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QUESTION 1

What security method is commonly used for VoIP handsets when the infrastructure does not support OKC or FT
roaming? 

A. WPA2-Enterprise with EAP-TTLS 

B. WPA2-Enterprise with EAP-TLS 

C. WPA2-Enterprise with PEAP 

D. WPA2-Personal 

Correct Answer: B 

 

QUESTION 2

You are troubleshooting an issue reported by several wireless users. The problem is contained to one cell (several
users connected to the same AP). You manage the WLAN and no other network devices. After analysis it appears to be
a switch problem. What action should be taken? 

A. Create a plan of action and implement it 

B. Escalate the problem to the network administration team 

C. Document the results and close the case 

D. Escalate the problem to the wireless vendor support staff 

Correct Answer: B 

 

QUESTION 3

You are installing an AP to be used by 23 laptops. All laptops will connect on the 5 GHz frequency band. A neighbor
network uses channels 1 and 6. What channel should be used for this AP and why? 

A. Channel 6, because it is always best to use this channel 

B. A 5 GHz channel, because channels 1 and 6 are 2.4 GHz channels they have no impact on the decision 

C. Channel 1, because it is best to use the channel with the lowest frequency 

D. Channel 11, because channels 1 and 6 are in use nearby 

Correct Answer: B 

 

QUESTION 4

A natural disaster has occurred in a remote area that is approximately 40 miles from the response team headquarters.
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The response team must setup a local wireless network using 802.11 WLAN access points. What is the best method, of
those listed, for implementation of a network backhaul for communications across the Internet in this scenario? 

A. Temporary wired cable 

B. 802.11 bridging 

C. Cellular/LTE 

D. Temporary wired DSL 

Correct Answer: C 

 

QUESTION 5

What is the final step in an effective troubleshooting process? 

A. Document the results 

B. Disable the WLAN 

C. Notify the users of problem resolution 

D. Verify the solution 

Correct Answer: A 
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