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QUESTION 1

A business is demanding faster IT services turnaround from its IT groups. The current lead time between request and
delivery is three weeks for a task that would take a competitor two days. An architect is asked to develop a solution to
reduce the lead time of the request while ensuring adherence to the company policies. Which of the following is the
BEST approach to achieve the stated objective?

A. Document the desired state, complete a root cause analysis, and execute the flow.

B. Revise the schedule, implement a waterfall methodology, and flatten the network.

C. Identify deficiencies, optimize change management, and automate the workflow.

D. Follow the company policies, execute the flow, and document results.

Correct Answer: A

QUESTION 2

Which of the following cloud service models would be recommended to a company for hardware capacity to host a
production database application?

A. CaaS
B. XaaS
C. laaS
D. PaaS

Correct Answer: D

QUESTION 3

A CSA is reviewing the deployment of an e-commerce application in a public cloud provider. The CSA wants to ensure
the sizing is optimal to keep the cost of the environment down. The available server configurations are as follows:

Server instance type | CPU Memory (GB) | Cost per hour
SMALL 1 2 $0.023
MEDIUM 2 - $0.046
LARGE 2 8 $0.092
X-LARGE 4 16 $0.186

A review of the current system shows the following utilization information:
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— Memory
Server Instance type CPU utilization iliization
WEBD1 MEDIUM 10% 20%
PROXYO01 SMALL 10% 10%
MWO1 LARGE 5% 60%
MWO02 LARGE 28% 22%
MWO3 LARGE 22% 48%
DBO1 X- LARGE 30% 35%

Which of the following should the CSA implement to ensure the MOST optimal sizing?
A. Change the MWO01, MWO02, and MWO03 servers to the MEDIUM instance type.

B. Change the PROXYO0L1 server to the MEDIUM instance type.

C. Change the DBOL1 server to the LARGE instance type.

D. Change the WEBOL server to the SMALL instance type.

Correct Answer: D

QUESTION 4

After scheduled network maintenance, users report that an externally hosted web application is particularly slow to load.
Small items on the page load such as text documents and markup, but larger multimedia files do not load. Which of the
following is the MOST likely cause of the reported issues?

A. Incorrect MTU in the network segment

B. Misconfiguration of QoS settings

C. Incorrect VLAN for the affected PCs

D. Excessive latency on the local LAN segment

Correct Answer: B

QUESTION 5

Every night a datacenter takes snapshots of each VM and backs them up to a tape which is shipped off to a disaster
recovery site once a week. Which of the following can mitigate a security breach if the tapes were to fall out of the
shipping vehicle during transport?

A. Transmission level encryption

B. Transport layer encryption

C. Hard drive encryption

D. File level encryption
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Correct Answer: C
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