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QUESTION 1

At Universal Containers, multiple departments utilize the Case object for different purposes. Some users submit cases
while other users provide customer support with case records. 

What is the minimum required configuration for an app builder to enable different users to see different fields, based on
the case type? 

A. Record Types, Page Layouts, Case Teams, and Profiles. 

B. Record Types, Page Layouts, Support Process, and Profiles. 

C. Record Types, Page Layouts, Permission Sets, and Profiles. 

D. Record Types, Page Layouts, Field Sets, and Profiles. 

Correct Answer: C 

 

QUESTION 2

Object A has a lookup to object B. 

Which of the following statements are true? (Choose two.) 

A. Fields of object B can be accessed from object A. 

B. Fields of both B and A are accessible from object A. 

C. Fields of object A can be accessed from object. 

D. Fields of both A and B are accessible from object. 

Correct Answer: AB 

 

QUESTION 3

Custom objects on the "detail" side of a master-detail relationship cannot have sharing rules. 

A. False 

B. True 

Correct Answer: A 

The Owner field on the detail object is not available and is automatically set to the owner of its associated master
record. Custom objects on the detail side of a master-detail relationship cannot have sharing rules, manual sharing, or
queues, as these require the Owner field. 

 

QUESTION 4
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Which statement is true when using record types to control picklist value. (Select 2) 

A. If a picklist value is added to the master picklist, then the new value must be manually included in the appropriate
record types 

B. If a picklist value is removed from the master, then it is no longer available when records assigned to that value are
unchanged 

C. If a record type is renamed, then the list of values included in that record type are also changed to newly renamed
record types 

D. If values are added to the Opportunity Stage, Case Status, and Lead Status fields, then the values must be manually
adjusted for each record type 

Correct Answer: AB 

 

QUESTION 5

To leverage flows you need to __________. 

A. Have Run Flows permission enabled. 

B. Have access to the Visualforce page the flow uses. 

C. The flow must be active. 

D. All of the above. 

Correct Answer: D 
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