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QUESTION 1

Which of the following are hardware components that would be included in a computerized management information
system? 

A. Binary and decimal coding 

B. Flow chart and program 

C. Instructions and data 

D. Printer and random access memory 

Correct Answer: D 

 

QUESTION 2

______________ can be measured by how well evidence-based practices are followed, such as the percentage of time
diabetic patients receive all recommended care at each doctor visit, the percentage of hospital-acquired infections, or
the percentage of patients who develop pressure ulcers (bed sores) while in the nursing home. 

A. Safe care 

B. Equitable care 

C. Effective care 

D. Timely care 

Correct Answer: C 

 

QUESTION 3

Feedback from patients and their families will provide rich information for quality improvement work. For these efforts to
be successful, you should consider some questions. 

Which of the following is NOT out of those questions? 

A. What is your aim for improvement? 

B. Who will review the data? 

C. What was your last year budget? 

D. How frequently do you need to measure your performance to achieve your name? 

Correct Answer: C 

 

QUESTION 4
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The Baldrige criteria were originally developed and applied to business; however, in 1997, healthcare-specific criteria
were created to help healthcare organizations address challenges such as focusing on core competencies, introducing
new technologies, reducing costs, communicating and sharing information electronically new alliance with healthcare
providers, and maintaining market advantage. The Baldrige healthcare criteria are built on the set of interrelated core
values and concepts. 

Which of the following is NOT out of those values and concepts? 

A. Focus on the present 

B. Valuing of staff and partners 

C. Agility 

D. Visionary leadership 

Correct Answer: A 

 

QUESTION 5

You decided to interview ten patients in your emergency room on a given day and drew conclusions about your
emergency services from these people. You have taken limited data and made a huge jump in logic. 

This jump is known as: 

A. Stereotyping 

B. Over-generalization 

C. Ecological fallacy 

D. Quota sampling 

Correct Answer: C 
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