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QUESTION 1

Which of the following methods is used for facility location selection based on the location of markets, the volume of
goods shipped, and shipping costs?

A. Factor rating

B. Center-of-gravity

C. Break-even analysis
D. Least cost

Correct Answer: B

QUESTION 2

Which of the following methods of payment involves complete trust in the importer given that the exporter ships the
merchandise without any guarantee of payment by the importer?

A. Open account

B. Cash is advance

C. Factoring

D. Letter of credit (L/C)

Correct Answer: A

QUESTION 3

A company has prioritized A, B, and C, filling orders in that sequence. What are the impact to customer service levels
for customers B and C?

ltem |dentification stock  |[Customer A Order Customer B Order Customer C Order
Quantity Quantity Cluantity

239 i1 3 G 3

703 ] ] Z 5

173 3 5 11 4

A. 100% service levels for B and C
B. Customer B has higher service level

C. Customer C has higher service level
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D. Customer B and C have the same service level

Correct Answer: B

QUESTION 4

Which of the following supply chain types best describe one in which both product and processes are designed so
everything can be reused or recycled:

A. Value stream
B. Closed-loop
C. Reverse

D. Sustainable

Correct Answer: B

QUESTION 5

The practice of carriers charging all of their customers more during the peak harvest season is a type of pricing known
as:

A. differential rates.

B. incremental rates.
C. distributive rates.
D. commodity rates.

Correct Answer: A
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