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QUESTION 1

Why are Service level agreements (SLAs) in Public Clouds highly standardized? 

A. They need to be available to and usable by everyone. 

B. Cloud providers aim for a single service level for all offered services. 

C. They are standardized by the ISO. 

D. They are standardized by the US government. 

Correct Answer: A 

 

QUESTION 2

The e-mail service provided by Google (Gmail) is an example of which deployment and service model? 

A. SaaS in a Public Cloud 

B. SaaS in a Community Cloud 

C. IaaS in a Private Cloud 

D. PaaS in a Hybrid Cloud 

Correct Answer: A 

 

QUESTION 3

What is the main challenge for providers as moving to the Cloud causes changes in relation to their customers? 

A. Cloud providers may be reluctant to ask for more money to deliver their products and services. 

B. Cloud providers need to certify their solutions. 

C. Providers will have to understand their customers business and redefine SLA\\'s for Cloud environments. 

D. Products are not delivered on premise but through the Cloud. 

Correct Answer: C 

 

QUESTION 4

What is the simplest way of consuming Cloud services for general purposes? 

A. Communication as a Service (CaaS) 

B. Infrastructure as a Service (IaaS) 
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C. Platform as a Service (PaaS) 

D. Software as a Service (SaaS) 

Correct Answer: D 

 

QUESTION 5

Why is a thin client called \\'thin\\'? 

A. because it has a thin monitor 

B. because it has limited functionality 

C. because it has no memory 

D. because it has no processor 

Correct Answer: B 
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