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QUESTION 1

What is the minimum role required to create and change Service Level Agreements for Vulnerability Response groups? 

A. sla_manager 

B. admin 

C. sn_vul.vulnerability_write 

D. sn_vul.admin 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-security-management/page/product/vulnerability-
response/task/t_CreateVulnSLA.html 

 

QUESTION 2

A common integration point with Vulnerability is: 

A. Workflow Mappings 

B. Risk Indicators within GRC 

C. Service Catalog 

D. Knowledge Base 

Correct Answer: B 

 

QUESTION 3

Which Vulnerability maturity level provides advanced owner assignment? 

A. Enterprise risk trending 

B. Automated prioritization 

C. Manual operations 

D. Improved remediation 

Correct Answer: D 
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Reference: https://www.inry.com/security-and-risk/vulnerability-management 

 

QUESTION 4

What is the purpose of Scoped Applications? 

A. Suppliers can only charge for applications when they are scoped 

B. Scoped applications are scalable, Global applications are not 

C. Scoping encapsulates and protects data and functionality 

D. An application needs to be scoped in order to be deployed as a plugin 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/orlando-application-development/page/build/applications/
concept/c_ApplicationScope.html 

 

QUESTION 5

What is the ServiceNow application used for process automation? 

A. Knowledge Base 

B. Workflows 

C. SLAs 
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D. Service Catalog 

Correct Answer: B 

Reference: https://www.servicenow.com/products/workflow.html 
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