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QUESTION 1

What must Vulnerability Exceptions be supplied by default? 

A. A reason for the exception 

B. Integrations with GRC to handle the exception 

C. Requirement Actions for the exception 

D. A manual approval authority for the exception 

Correct Answer: C 

 

QUESTION 2

Ignoring a Vulnerable Item: 

A. Permanently removes the item from the list of Active Vulnerable Items 

B. Move the item to the Slushbucket 

C. Has no impact on the list of Active Vulnerable Items 

D. Temporarily removes the item from the list of Active Vulnerable Items 

Correct Answer: A 

 

QUESTION 3

In ServiceNow, which plugin needs to be added to enable Vulnerability Integration with Qualys, Tenable, or Rapid7? 

A. Vulnerability Response 

B. Trusted Security Circles 

C. Threat Intelligence 

D. Security Incident Response 

Correct Answer: A 

 

Reference: https://docs.servicenow.com/bundle/orlando-release-notes/page/release-notes/securityoperations/secops-
vuln-resp-rn.html 

 

QUESTION 4
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Which application provides the opportunity to align security events with organizational controls, automatically appraising
other business functions of potential impact? 

A. Performance Analytics 

B. Event Management 

C. Governance, Risk, and Compliance 

D. Service Mapping 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/orlando-governance-risk-
compliance/page/product/grccommon/reference/grc-terms.html 

 

QUESTION 5

In regard to the Security Operations Process, which of the following statements defines the "Identify" phase? 

A. What processes and assets need protection? 

B. What techniques can identify incidents? 

C. What safeguards are available? 

D. What techniques can restore capabilities? 

E. What techniques can contain impacts of incidents? 

Correct Answer: C 
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