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QUESTION 1

Filter Groups can be used in Vulnerability Response to group what type of vulnerability records? 

A. Vulnerability groups 

B. Third Party Entries 

C. Vulnerable Items 

D. Vulnerable Software 

Correct Answer: C 

Reference https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vulnerability-groups.html 

 

QUESTION 2

The three levels of users you will likely encounter that will need access to data displayed in the Vulnerability Response
dashboard are: (Choose three.) 

A. Security Analysts 

B. Customers 

C. CIO/CISO 

D. Fulfillers 

Correct Answer: ABC 

 

QUESTION 3

Which statement about patching is most correct? 

A. Mature organizations abandon patching 

B. Patch management and Vulnerability Response are interchangeable terms 

C. Patching is one of many responses to a Vulnerability 

D. As long as you are patching actively, Vulnerability Response isn\\'t necessary 

Correct Answer: C 

 

QUESTION 4

Items in the ServiceNow Store are built and supported by: 
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A. An Implementation Partner 

B. The company that created the Application 

C. ServiceNow Professional Services 

D. ServiceNow Technical Support 

Correct Answer: B 

 

QUESTION 5

What type of data would the CIO/CISO want on the dashboard? 

A. Aggregations for priority and workload 

B. Drill-down to granularity 

C. Single, clear indicators of organizational health 

D. Up to the minute views 

Correct Answer: C 
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