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QUESTION 1

What is the minimum role required to create and change Service Level Agreements for Vulnerability Response groups? 

A. sla_manager 

B. admin 

C. sn_vul.vulnerability_write 

D. sn_vul.admin 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-security-management/page/product/vulnerability-
response/task/t_CreateVulnSLA.html 

 

QUESTION 2

In order to more easily manage large sets of Vulnerable Items, what should you create? 

A. Vulnerability Groups 

B. Calculator Group 

C. Filter Group 

D. Vulnerable Item Conditions 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vuln-change_mgmnt_ovrvw.html 

 

QUESTION 3

In regard to the Security Operations Process, which of the following statements defines the "Identify" phase? 

A. What processes and assets need protection? 

B. What techniques can identify incidents? 

C. What safeguards are available? 

D. What techniques can restore capabilities? 

E. What techniques can contain impacts of incidents? 

Correct Answer: C 
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QUESTION 4

The three levels of users you will likely encounter that will need access to data displayed in the Vulnerability Response
dashboard are: (Choose three.) 

A. Security Analysts 

B. Customers 

C. CIO/CISO 

D. Fulfillers 

Correct Answer: ABC 

 

QUESTION 5

Where in the platform can you create Filter Groups? 

A. Vulnerability > Administration > Filter Groups 

B. Vulnerability > Groups > Filter Groups 

C. Security Operations > Administration > Filter Groups 

D. Security Operations > Groups > Filter Groups 

Correct Answer: C 
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