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QUESTION 1

Which application provides the opportunity to align security events with organizational controls, automatically appraising
other business functions of potential impact?

A. Performance Analytics

B. Event Management

C. Governance, Risk, and Compliance
D. Service Mapping

Correct Answer: C

Reference: https://docs.servicenow.com/bundle/orlando-governance-risk-
compliance/page/product/grccommon/reference/gre-terms.html

QUESTION 2

What is the ServiceNow application used for process automation?
A. Knowledge Base

B. Workflows

C. SLAs

D. Service Catalog

Correct Answer: B

Reference: https://www.servicenow.com/products/workflow.html

QUESTION 3

Which of the following can NOT be used for building Vulnerability Groups?
A. Vulnerability

B. Filter Groups

C. Condition Builder

D. Advanced Scripts

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vulnerability-groups.html
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QUESTION 4

Vulnerability Response is a scoped application; which prefix is attached to all items related to the application?
A. cmn_vul

B. vul

C.sn_wvul

D. x_wvul

Correct Answer: C

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vr_view_detection.html

QUESTION 5

The Vulnerability Admin role (sn_vul.admin) can modify Vulnerability Application Properties and can be delegated to the
following role(s):

A. ServiceNow Security Operations Admin (sn_sec.admin)
B. Security Admin (security.admin)

C. Vulnerability Response Admin (sn_vul_resp.admin)

D. All of the above E. None of the above

Correct Answer: A
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