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QUESTION 1

Which of the following process definitions are not provided baseline?
A. NIST Open

B. SAN Stateful

C. NIST Stateful

D. SANS Open

Correct Answer: A

QUESTION 2

If the customer\\'s email server currently has an account setup to report suspicious emails, then what happens next?
A. an integration added to Exchange keeps the ServiceNow platform in sync

B. the ServiceNow platform ensures that parsing and analysis takes place on their mail server

C. the customer\\'s systems are already handling suspicious emails

D. the customer should set up a rule to forward these mails onto the ServiceNow platform

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/concept/urp-about.html

QUESTION 3

What role(s) are required to add new items to the Security Incident Catalog?
A. requires the sn_si.admin role

B. requires the sn_si.catalog role

C. requires both sn_si.write and catalog_admin roles

D. requires the admin role

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/orlando-it-service- management/page/product/service-catalog-
management/task/t_DefineACatalogltem.html

QUESTION 4
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Select the one capability that restricts connections from one ClI to other devices.
A. Isolate Host

B. Sightings Search

C. Block Action

D. Get Running Processes

E. Get Network Statistics

F. Publish Watchlist

Correct Answer: A

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/task/perform-addtl-tasks-on-si.html

QUESTION 5

There are several methods in which security incidents can be raised, which broadly fit into one of these categories:.
(Choose two.)

A. Integrations

B. Manually created

C. Automatically created
D. Email parsing
Correct Answer: BC

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/concept/si-creation.html
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