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QUESTION 1

Joe is on the SIR Team and needs to be able to configure Territories and Skills. What role does he need? 

A. Security Basic 

B. Manager 

C. Security Analyst 

D. Security Admin 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/quebec-security- management/page/product/security-incident-
response/reference/installed-with-sir.html 

 

QUESTION 2

Why should discussions focus with the end in mind? 

A. To understand desired outcomes 

B. To understand current posture 

C. To understand customer\\'s process 

D. To understand required tools 

Correct Answer: A 

 

QUESTION 3

B. An audit trail 

C. Attachments associated with the security incident 

D. Key incident fields 

E. Performance Analytics reports 

Correct Answer: ABD 

 

QUESTION 4

Knowledge articles that describe steps an analyst needs to follow to complete Security incident tasks might be
associated to those tasks through which of the following? 

A. Work Instruction Playbook 
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B. Flow 

C. Workflow 

D. Runbook 

E. Flow Designer 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/task/perform-addtl-tasks-on-si.html 

 

QUESTION 5

What specific role is required in order to use the REST API Explorer? 

A. admin 

B. sn_si.admin 

C. rest_api_explorer 

D. security_admin 

Correct Answer: AC 

Reference: https://developer.servicenow.com/dev.do#!/learn/learning-plans/orlando/
technology_partner_program/app_store_learnv2_rest_orlando_introduction_to_the_rest_a pi_explorer 
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