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QUESTION 1

If a desired pre-built integration cannot be found in the platform, what should be your next step to find a certified
integration?

A. Build your own through the REST API Explorer
B. Ask for assistance in the community page

C. Download one from ServiceNow Share

D. Look for one in the ServiceNow Store

Correct Answer: D

QUESTION 2

For Customers who don\\'t use 3rd-party systems, what ways can security incidents be created? (Choose three.)
A. Security Service Catalog

B. Security Incident Form

C. Inbound Email Parsing Rules

D. Leveraging an Integration

E. Alert Management

Correct Answer: ABC

QUESTION 3

Joe is on the SIR Team and needs to be able to configure Territories and Skills. What role does he need?
A. Security Basic

B. Manager

C. Security Analyst

D. Security Admin

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/quebec-security- management/page/product/security-incident-
response/reference/installed-with-sir.html

QUESTION 4
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Using the KB articles for Playbooks tasks also gives you which of these advantages?
A. Automated activities to run scans and enrich Security Incidents with real time data
B. Automated activities to resolve security Incidents through patching

C. Improved visibility to threats and vulnerabilities

D. Enhanced ability to create and present concise, descriptive tasks

Correct Answer: C

QUESTION 5

Which of the following State Flows are provided for Security Incidents? (Choose three.)
A. NIST Open

B. SANS Open

C. NIST Stateful

D. SANS Stateful

Correct Answer: ACD
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