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QUESTION 1

Which of the following State Flows are provided for Security Incidents? (Choose three.) 

A. NIST Open 

B. SANS Open 

C. NIST Stateful 

D. SANS Stateful 

Correct Answer: ACD 

 

QUESTION 2

What role(s) are required to add new items to the Security Incident Catalog? 

A. requires the sn_si.admin role 

B. requires the sn_si.catalog role 

C. requires both sn_si.write and catalog_admin roles 

D. requires the admin role 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-it-service- management/page/product/service-catalog-
management/task/t_DefineACatalogItem.html 

 

QUESTION 3

A flow consists of one or more actions and a what? 

A. Change formatter 

B. Catalog Designer 

C. NIST Ready State 

D. Trigger 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/quebec-servicenow- platform/page/administer/flow-designer/
concept/flows.html 

 

QUESTION 4
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B. An audit trail 

C. Attachments associated with the security incident 

D. Key incident fields 

E. Performance Analytics reports 

Correct Answer: ABD 

 

QUESTION 5

What three steps enable you to include a new playbook in the Selected Playbook choice list? (Choose three.) 

A. Add the TLP: GREEN tag to the playbooks that you want to include in the Selected Playbook choice list 

B. Navigate to the sys_hub_flow.list table 

C. Search for the new playbook you have created using Flow Designer 

D. Add the sir_playbook tag to the playbooks that you want to include in the Selected Playbook choice list 

E. Navigate to the sys_playbook_flow.list table 

Correct Answer: BCD 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/concept/sir-new-ui-add- playbook.html 
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