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QUESTION 1

Joe is on the SIR Team and needs to be able to configure Territories and Skills. What role does he need? 

A. Security Basic 

B. Manager 

C. Security Analyst 

D. Security Admin 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/quebec-security- management/page/product/security-incident-
response/reference/installed-with-sir.html 

 

QUESTION 2

A flow consists of. (Choose two.) 

A. Scripts 

B. Actions 

C. Processes 

D. Actors 

E. Triggers 

Correct Answer: BE 

Reference: https://docs.servicenow.com/bundle/paris-servicenow- platform/page/administer/flow-designer/
concept/flows.html 

 

QUESTION 3

B. An audit trail 

C. Attachments associated with the security incident 

D. Key incident fields 

E. Performance Analytics reports 

Correct Answer: ABD 

 

QUESTION 4
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Security tag used when a piece of information requires support to be effectively acted upon, yet carries risks to privacy,
reputation, or operations if shared outside of the organizations involved. 

A. TLP:GREEN 

B. TLP:AMBER 

C. TLP:RED 

D. TLP:WHITE 

Correct Answer: B 
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QUESTION 5

What is the key to a successful implementation? 

A. Sell customer the most expensive package 

B. Implementing everything that we offer 

C. Understanding the customer\\'s goals and objectives 

D. Building custom integrations 

Correct Answer: C 
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