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QUESTION 1

ServiceNow Performance Analytics identifies a trend that use of a certain software package has reduced over time. This
is a potential indicator of what? 

A. Your company is under-licensed for the product. 

B. Your company needs to renegotiate your contract to get better pricing. 

C. Your company is over-licensed for the product. 

D. Your company needs to retire the unused entitlements. 

Correct Answer: C 

 

QUESTION 2

Which of the following describes Practical Management within the capability blueprint? 

A. Improve management controls and drive immediate benefits. 

B. Know what you have so you can manage it. 

C. Improve efficiency and effectiveness through integration with other areas, such as request, procurement, and IT
Service Management. 

D. Achieve best in-class. 

Correct Answer: A 

 

QUESTION 3

What is the name of the Scheduled job that runs daily for normalization? 

A. Create a Software Normalization 

B. Software Installation Normalization 

C. Software Model Cleanup 

D. Discovery Model Normalization 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/london-software-asset-management/page/product/software-asset-
management2/concept/c_SAMDiscovery.html 

 

QUESTION 4
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When specified during an entitlement import, which of the following is matched to data in the Content Service Library
and used to create a software model automatically? 

A. Purchage Order (PO) 

B. Software Model 

C. Publisher Part Number (PPN) 

D. Asset Tag 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/quebec-it-asset-management/page/product/software-asset-
management2/concept/software-models-and-entitlements.html 

 

QUESTION 5

What are the four tiers of software reconciliation results? (Choose four.) 

A. Software License Metric 

B. Software Product 

C. Software Allocation 

D. Software Entitlement 

E. Software Publisher 

F. Software Model 

Correct Answer: BCEF 

Reference: https://docs.servicenow.com/bundle/paris-it-asset-management/page/product/software-asset-
management2/concept/c_SAMReconciliation.html#c_SAMReconciliation 
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