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QUESTION 1

Which table stored the links from Entity to Entity Types? 

A. [sn_compliance_m2m_profile_profile_type] 

B. [sn_risk_m2m_risk_profile] 

C. [sn_compliance_m2m_policy_profile] 

D. [sn_grc_m2m_profile_profile_type] 

Correct Answer: A 

 

QUESTION 2

What are some characteristics of the ServiceNow Store? (Choose four.) 

A. Some applications are certified by ServiceNow 

B. All applications are certified by ServiceNow 

C. Applications may be developed by ServiceNow Technology Partners 

D. It houses both paid and free applications and integrations 

E. Applications are built om the ServiceNow platform 

F. Applications are certified by other developers 

Correct Answer: ACDE 

Reference: https://www.servicenow.co.jp/content/dam/servicenow-assets/public/en-us/doc-type/resourcecenter/data-
sheet/ds-servicenow-store.pdf 

 

QUESTION 3

The SOX content pack includes a series of policies, control, risks. How are all of these components linked together? 

A. Mapping File 

B. Manually 

C. Automatically 

D. Batch import 

Correct Answer: C 
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QUESTION 4

What GRC module would you access in order to update Entity Types? 

A. Risk > Entities 

B. Scoping > Profiles 

C. Scoping > Entity Types 

D. CMDB 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/orlando-governance-risk-
compliance/page/product/grccommon/concept/c_Scoping.html 

 

QUESTION 5

What are the Risk Scoring methods available in ServiceNow? (Choose two.) 

A. Quantitative 

B. Qualitative 

C. Inherent 

D. Residual 

E. Calculated 

Correct Answer: AB 

Reference: https://docs.servicenow.com/bundle/helsinki-governance-risk- compliance/page/product/grc-
risk/reference/r_RiskScoring.html 
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