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QUESTION 1

Using the Request type field on a resource plan, which options can be used to request a resource? (Choose three.) 

A. Month 

B. Hours 

C. FTE 

D. Person Days 

E. Day 

Correct Answer: BCD 

 

QUESTION 2

Idea [im_idea_core] is directly extended from which table? 

A. Project 

B. It is not extended from any table. 

C. Idea Modules 

D. Task 

Correct Answer: C 

 

QUESTION 3

Demand managers can enhance a demand request by adding the following: (Choose three.) 

A. Requirements 

B. Change Requests 

C. Problems 

D. Decisions 

E. Stakeholders 

Correct Answer: ADE 

 

QUESTION 4

Plugins may be added to the base platform in one of the following ways: (Choose three.) 
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A. Activated by an admin (not by default). 

B. Activated by an it_portfolio_manager. 

C. Requested from ServiceNow. 

D. Activated by default in the base ServiceNow system. 

E. Activated by an it_pps_admin. 

Correct Answer: ACD 

 

QUESTION 5

What features are not included in a teamspace application but can be added in teamspace settings? (Choose two.) 

A. Workbench configuration. 

B. Idea. 

C. Project. 

D. Demand Assessments. 

Correct Answer: AD 
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