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QUESTION 1

In the HR Guided Setup Module, why are some tasks locked in the Task view? 

A. They require an elevated role to access. 

B. They are deprecated tasks that should not be completed. 

C. They require other tasks to be completed first. 

D. They require a plugin to be activated first. 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/kingston-hr-service-delivery/page/product/human-
resources/reference/r_HRTaskViewPage.html 

 

QUESTION 2

When configuring a PDF Document Template, how does the system map form fields to ServiceNow fields? 

A. The Document field type on the PDF Template Mappings record 

B. The Preview value field on the PDF Template Mappings record 

C. The Mapping field on the PDF Template Mappings record 

D. The Document field on the PDF Template Mappings record 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/orlando-hr-service-
delivery/page/product/humanresources/task/PDFTemplate.html 

 

QUESTION 3

After the HR Admin [sn_hr_core.admin] role has been removed from the Admin role, how may a user with only the
Admin role add members to HR groups? 

A. The Admin must elevate their role to security_admin to add members to HR groups. 

B. The Admin follows the same process as with any group membership change. 

C. The Admin can no longer add members to HR groups. 

D. The Admin must impersonate an HR Admin to add members to HR groups. 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/newyork-hr-service-delivery/page/product/human-
resources/task/t_HRRemoveAdminRole.html 
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QUESTION 4

If you had little coding experience and were tasked with adding new pages to the customer\\'s Employee Service
Center, which Service Portal Configuration option would be best to complete the task? 

A. Page Editor 

B. Designer 

C. Widget Editor 

D. Branding Editor 

Correct Answer: A 

 

QUESTION 5

The HR Case [sn_hr_core_case] table is an extension of what? 

A. Incident table 

B. Case table 

C. Task table 

D. Lifecycle Events table 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/orlando-hr-service-
delivery/page/product/humanresources/reference/components-installed-with-case-and-knowledge-management.html 
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