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QUESTION 1

When creating a list report that groups all assets by product model, which table is used? 

A. alm_asset 

B. alm_model 

C. alm_model_category 

D. alm_hardware 

Correct Answer: C 

 

QUESTION 2

Assets can be scanned and created in ServiceNow via the Agent mobile application in which scenarios? (Choose two.) 

A. Create a single asset via barcode scan 

B. Receive one or multiple assets from a purchase order 

C. Create multiple assets listed on a contract PDF scan 

D. Create a single asset via Name search 

Correct Answer: AB 

 

QUESTION 3

When activating Hardware Asset Management (HAM) in an instance already running Field Service Management (FSM),
how do you configure asset tasks for existing incident, change, and work order flows? 

A. No configuration is required: asset tasks automatically activate behind the scenes 

B. Activate HAM, then run scheduled job "Asset - Create FSM asset tasks" to insert the asset tasks 

C. Activate HAM and then re-run the scheduled FSM jobs 

D. Stop the scheduled FSM jobs, activate HAM, then restart the scheduled FSM jobs 

Correct Answer: C 

 

QUESTION 4

When using transfer orders to move multiple assets from a single stockroom to another, how should each asset be
listed? 

A. Each asset should be listed as a transfer order line on the transfer order 
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B. Each asset should be listed in a transfer order task on the transfer order 

C. Each asset should be listed as a transfer order line on the transfer order task 

D. Each asset should be listed in an individual transfer order 

Correct Answer: B 

 

QUESTION 5

Expected outcomes of IT asset management (ITAM) include which of the following? (Choose three.) 

A. Integrates with business services via the Service Catalog from request through to disposal 

B. Leverages IT Service Management (ITSM) to manage the lifecycle of assets as they pass through their useful life as
configuration items (CIs) 

C. Provides input into, aligns with, and follows corporate governance 

D. Improves application privacy and security adherence 

E. Leverages Service Mapping to predict service impact 

Correct Answer: ACE 
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