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QUESTION 1

Hamm is a member of the Asset Managers group which has the ham_admin role assigned to it. Based on this role
alone, which of the following operations can Hamm perform? (Choose four.) 

A. Revert normalization results 

B. Create and delete asset records 

C. Create purchase orders 

D. Create flows 

E. Import assets 

F. Add Service Catalog entries 

Correct Answer: ABDE 

 

QUESTION 2

What is the difference between ITAM personas and ITAM Roles? (Choose four.) 

A. A user may have multiple roles, but a single persona 

B. Roles control access to features in the product 

C. Personas represent types of users of the product 

D. Personas control access to features in the product 

E. Roles represent types of users of the product 

F. A user may have multiple roles and personas 

Correct Answer: BDEF 

 

QUESTION 3

What fields does the ServiceNow Content Service normalize or enrich? (Choose four.) 

A. Lifecycle 

B. Device type 

C. Manufacturer 

D. Memory 

E. Asset tag 

CIS-HAM PDF Dumps | CIS-HAM Exam Questions | CIS-HAM Braindumps                                2 / 3

https://www.passapply.com/cis-ham.html
https://www.passapply.com/cis-ham.html
https://www.passapply.com/cis-ham.html


https://www.passapply.com/cis-ham.html
2024 Latest passapply CIS-HAM PDF and VCE dumps Download

F. Hardware model 

Correct Answer: BDEF 

 

QUESTION 4

Which of these tables are installed with Hardware Model Normalization? (Choose three.) 

A. Device Type 

B. Hardware Manufacturer 

C. Hardware Normalize Key 

D. Hardware Model Library 

E. Device Name 

Correct Answer: BCD 

 

QUESTION 5

When using transform maps to transform imported hardware model data to your desired asset tables, what option do
you set to uniquely identify the same asset in order to merge/update records? 

A. Coalesce 

B. Consolidate 

C. Unique identifier 

D. Unique source 

E. Unique target 

F. Combine 

Correct Answer: A 
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