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QUESTION 1

What are baseline asset states? (Choose three.)
A. In Stock

B. Consumed

C. Retired

D. Duplicate

E. Exported

Correct Answer: ADE

QUESTION 2

From where can you publish catalog items? (Choose two.)
A. From the model category

B. From an asset record

C. From a user record

D. From a vendor item

E. From a model

Correct Answer: AC

QUESTION 3

When a stock manager receives a new delivery of consumables, what happens if all the following fields match another
record in the stockroom?

Assigned to Model Model category State Stockroom Substate

A. The stock manager must create a separate model record if the cost per item is more/less

B. The data is automatically merged to create a blended quantity and cost

C. The data is automatically created in a new record if the cost per item is more/less

D. The stock manager must merge the consumable records to create a blended quantity and cost

Correct Answer: B
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QUESTION 4
Expected outcomes of IT asset management (ITAM) include which of the following? (Choose three.)
A. Integrates with business services via the Service Catalog from request through to disposal

B. Leverages IT Service Management (ITSM) to manage the lifecycle of assets as they pass through their useful life as
configuration items (ClIs)

C. Provides input into, aligns with, and follows corporate governance
D. Improves application privacy and security adherence
E. Leverages Service Mapping to predict service impact

Correct Answer: ACE

QUESTION 5

A given collection of methodologies, assets, and templates within Now Create is referred to as what?
A. Now Create pack

B. Project pack

C. Success pack

D. Methodology pack

E. Asset pack

Correct Answer: D
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