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QUESTION 1

Several of your models are listed as Match Not Found on the Model Management tab of the Hardware Asset dashboard.
What are the potential causes of this? (Choose three.) 

A. The hardware model content has not yet been downloaded from the Content Service 

B. Normalization could not match any of the three key fields in the hardware model form with a rule in the Content
Service 

C. Your hardware model form contains a good model number, but a badly formatted model name 

D. You have opted out of the ServiceNow Content Service 

E. A normalization rule for the hardware model does not exist in the Content Service 

Correct Answer: ABD 

 

QUESTION 2

When using transfer orders to move multiple assets from a single stockroom to another, how should each asset be
listed? 

A. Each asset should be listed as a transfer order line on the transfer order 

B. Each asset should be listed in a transfer order task on the transfer order 

C. Each asset should be listed as a transfer order line on the transfer order task 

D. Each asset should be listed in an individual transfer order 

Correct Answer: B 

 

QUESTION 3

What are model records? 

A. Models are specific versions or various configurations of an asset 

B. Models are any computer, device, software or service in the CMDB 

C. Models directly associate configuration item (CI) classes with asset classes 

D. Models are anything capable of being owned or controlled to produce economic value 

Correct Answer: C 

 

QUESTION 4
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What fields does the ServiceNow Content Service normalize or enrich? (Choose four.) 

A. Lifecycle 

B. Device type 

C. Manufacturer 

D. Memory 

E. Asset tag 

F. Hardware model 

Correct Answer: BDEF 

 

QUESTION 5

Which values does the "Asset tracking strategy" field provide to affect individual models? (Choose three.) 

A. Create consumable asset 

B. Don\\'t create assets 

C. Merge CI 

D. Leave to category 

E. Create assets 

Correct Answer: BDE 
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