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QUESTION 1

Which ServiceNow Mobile app provides end users visibility to their assigned hardware and consumable assets? 

A. Mobile Asset App 

B. Mobile App 

C. Mobile ITAM App 

D. Mobile Agent App 

Correct Answer: D 

 

QUESTION 2

What are the key steps for importing asset data? (Choose three.) 

A. Merge transform maps 

B. Run transform map 

C. Update transform map 

D. Create transform map 

E. Load data 

F. Consolidate data 

Correct Answer: ACF 

 

QUESTION 3

How do you calculate residual value? 

A. Subtract the amortized value from the cost of the asset 

B. Subtract storage and lease cost from the cost of the asset 

C. Subtract the depreciation from the cost of the asset 

D. Subtract the salvage value from the cost of the asset 

Correct Answer: D 

 

QUESTION 4

Assets can be scanned and created in ServiceNow via the Agent mobile application in which scenarios? (Choose two.) 
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A. Create a single asset via barcode scan 

B. Receive one or multiple assets from a purchase order 

C. Create multiple assets listed on a contract PDF scan 

D. Create a single asset via Name search 

Correct Answer: AB 

 

QUESTION 5

What information would you find on the End of Life tab of the Hardware Asset dashboard? (Choose two.) 

A. Hardware asset disposal status 

B. New hardware assets found by audits 

C. Hardware assets disposed (YTD) 

D. Consumable models up for End of Life 

Correct Answer: AD 

CIS-HAM Study Guide CIS-HAM Exam Questions CIS-HAM Braindumps

Powered by TCPDF (www.tcpdf.org)

CIS-HAM Study Guide | CIS-HAM Exam Questions | CIS-HAM Braindumps                                3 / 3

https://www.passapply.com/cis-ham.html
https://www.passapply.com/cis-ham.html
https://www.passapply.com/cis-ham.html
http://www.tcpdf.org
https://www.passapply.com/cis-ham.html
https://www.passapply.com/cis-ham.html
https://www.passapply.com/cis-ham.html

