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QUESTION 1

Which are recommended best practices for Event Management? (Choose three.) 

A. Filter out events on ServiceNow Instance for easier consolidation and aggregation. 

B. Promote all events to alerts during initial implementation until you fully understand which should be ignored. 

C. Filter out events at source rather than in the ServiceNow instance. 

D. Base-line "normal-state" events to filter out background noise. 

E. Ignore all non-critical events during initial implementation to streamline processing; add alerts over time as time and
resources allow. 

Correct Answer: CDE 

 

 

QUESTION 2

The default polling time to collect events from an event source is: 

A. 5 seconds 

B. 30 seconds 

C. 60 seconds 

D. 120 seconds 

Correct Answer: D 

 

QUESTION 3

What are the two most accurate statements regarding the ServiceNow CMDB (configuration management database)
and CIs (configuration items)? 

A. The CMDB is a series of tables that contain only key hardware components located in critical paths within your
platform that must be managed. 

B. The CMDB is a dynamic list that tracks both the CIs within your platform and the relationship between those items. 

C. All CIs stored in the CMDB must have an assigned IP address within your infrastructure. 

D. A CI is any component within your infrastructure that needs to be managed in order to deliver Services. 

Correct Answer: BD 

Reference: https://docs.servicenow.com/bundle/orlando-servicenow-platform/page/product/configuration-
management/concept/c_CIRelationships.html 
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QUESTION 4

Which the following alert promotion rule defined in your ServiceNow instance, which of the anomalies below would be
automatically promoted into IT alerts on the Alert Console? 
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A. Option A 

B. Option B 

C. Both anomaly A and anomaly B 

D. Neither anomaly A or anomaly B 

Correct Answer: B 

Reference https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/task/create-alert-promotion-rule.html 

 

QUESTION 5

What would be the primary use case for creating Javascripts in Event Management? 

A. To create a customized pull connector to retrieve events on behalf of an event source 

B. To automatically populate the Configuration Management Database (CMDB) 

C. To parse a nodename out of your raw event data in an event rule 

D. To run as part of a remediation workflow for IT alerts that fail to execute 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/task/t_EMCreateCustomConnectorDefinition.html 
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