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QUESTION 1

Which operation is used to change from the default credentials to any other appropriate credentials in a horizontal
pattern? 

A. Change credentials 

B. Change user 

C. Alternate credentials 

D. Alternate user 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/paris-it-operations-management/page/product/service-
mapping/task/t_ChangeUserPatDef.html 

 

QUESTION 2

Which of the below choices are horizontal pattern types? (Choose two.) 

A. Hardware 

B. Software 

C. Infrastructure 

D. Application 

Correct Answer: CD 

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/concept/c_MappingPatternsCustomization.html 

 

QUESTION 3

Hardware Models can have a one-to-many relationship with the following: (Choose three.) 

A. Assets 

B. Manufacturer 

C. Configuration Items 

D. Product owner 

E. Model Categories 

Correct Answer: ACE 
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Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/configuration-
management/concept/c_CIRelationships.html 

 

QUESTION 4

What are the two main options within a Parse File operation? 

A. Discover Now and Quick Discovery 

B. Select Operating System and Method 

C. Select File and Define Parsing 

D. Match and Select File 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/paris-it-operations-management/page/product/service-
mapping/task/t_ParseFilePatDef.html 

 

QUESTION 5

A config file for an application has the following three lines: 

1. 

Line 1: app build 1.2.3.4 version 5.14 

2. 

Line 2: installation_dir=c:\opt\bin 

3. 

Line 3: build_type=Server. 

Which methods below will extract the build and version numbers from these lines using a horizontal discovery pattern?
(Choose two.) 

A. Get Process operation with correct Port 

B. Find Matching URL operation with Target Variable 

C. Parse File operation with Delimited Text parsing strategy 

D. Parse File operation with Regular Expression parsing strategy 

Correct Answer: CD 
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