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QUESTION 1

Which of the below choices are kinds of variables used in discovery patterns? (Choose three.) 

A. CI attributes 

B. Prefix 

C. Temporary 

D. Fixed 

E. Global 

Correct Answer: ACE 

Reference: https://docs.servicenow.com/bundle/rome-it-operations-management/page/product/service-
mapping/reference/r_PatternVariables.html 

 

QUESTION 2

What pattern operation allows the transfer of a file from the MID Server to a target? 

A. Parse file 

B. Create Connection 

C. Put file 

D. Manage Attachments 

Correct Answer: C 

 

 

QUESTION 3

During the Discovery process, what determines if an Asset record is created? 

A. CMDB 

B. Model Category 

C. Model Product 

D. ECC Queue 

E. Configuration Item 

Correct Answer: B 
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Reference: https://community.servicenow.com/community?id=community_questionandsys_id=f9f307e5dbd8dbc01dcaf3
231f96199b 

 

QUESTION 4

Which of the following choices explain differences between Service Mapping and Discovery? (Choose two.) 

A. Discovery requires agent installation to find hardware devices, Service Mapping requires agents for software. 

B. Discovery finds applications and devices on your network, Service Mapping monitors those devices. 

C. Discovery utilizes IP address ranges for initial discovery, Service Mapping uses entry points. 

D. Discovery addresses inventory-related use-cases, while Service Mapping allows for the creation of accurate maps of
application service topologies. 

Correct Answer: CD 

Reference:
https://community.servicenow.com/community?id=community_articleandsys_id=767aab87dbccc0106064eeb5ca9619fb 

 

QUESTION 5

The CMDB contains which of the following record types? (Choose two.) 

A. Model 

B. Configuration Item (CI) 

C. Asset 

D. Relation Type 

Correct Answer: BD 

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/configuration-
management/reference/r_CMDBRecordTypes.html 
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