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QUESTION 1

From an SNMP Query pattern operation, which of the choices are valid Variable Types? (Choose two.)
A. Test

B. Table

C. Scalar

D. Cl Type

Correct Answer: CD

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/reference/r_PatternVariables.html

QUESTION 2

Using the SNMP Query operation on a pattern for a custom device query, it is best practice to do what?
A. Modify the default MIB information

B. Enable SSH as a secondary protocol

C. Use live devices in production

D. Use the publish manufacturer\\'s device MIB

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/rome-it-operations-management/page/product/service-
mapping/task/t_SNMPQueryPatDef.html

QUESTION 3

For what is File Based Discovery used?

A. To discover the checksum of a file and store it to track for changes
B. To discover the contents of flat files such as configuration files

C. To discover that file names conform to a defined naming standard

D. To discover file paths to recognize the signature of installed software

Correct Answer: D
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QUESTION 4

SNMP Credentials require which of the following?
A. write community strings

B. usernames

C. read community strings

D. port 135 access

Correct Answer: C

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/reference/snmp-based-queries.html

QUESTION 5

Hardware Models can have a one-to-many relationship with the following: (Choose three.)
A. Assets

B. Manufacturer

C. Configuration Items

D. Product owner

E. Model Categories

Correct Answer: ACE

Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/configuration-
management/concept/c_CIRelationships.html
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