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QUESTION 1

The Retail Exchange Company has all of their applications in a single system of record and ownership has been
established. Which level of the maturity model are they in right now? 

A. Level 1: Applications Under Management 

B. Level 2: Basic Rationalization 

C. Level 3: Advanced Rationalization 

D. Level 4: Continuously Optimized Portfolio 

Correct Answer: A 

 

QUESTION 2

What is the overall score range that a business application could have? 

A. 1 through 100 

B. 1 through 10 

C. 1 through 10000 

D. 1 through 1000 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/ application-portfolio-
management/concept/application-score-profile.html 

 

QUESTION 3

Stephen discovers that his customer is looking to achieve Basic Rationalization including application scoring. What APM
maturity level does this align to? 

A. Level 2 

B. Level 1 

C. Level 3 

D. Level 4 

Correct Answer: B 

 

QUESTION 4
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Stephen is attempting to summarize for the customer how all of the applications that support APM are brought together.
From the bottom-up, what ServiceNow application supports the first layer of CI Iinventory? 

A. Discovery 

B. Software Asset Management 

C. APM 

D. ServiceMapping 

Correct Answer: D 

 

QUESTION 5

What links the application service to the underlying technologies? 

A. Application Management Model 

B. Inventory Management 

C. Application Service Software Model 

D. Application Category 

Correct Answer: D 
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