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QUESTION 1

Which portal is the best data source to capture strategies, goals and capabilities? 

A. The Application Navigator 

B. Business Planning Portal 

C. The Application Portfolio Management Portal 

D. Assessment Indicator Portal 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/paris-it-business-management/page/product/applicationportfolio-
management/concept/overview-business-planning.html 

 

QUESTION 2

When a business application request is approved, a record is created in the business application table. What is the state
of the business application at this point? 

A. Implementing 

B. Retired 

C. In Production 

D. Pilot 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/ application-portfolio-
management/task/manage-balm-service-requests.html 

 

QUESTION 3

Which job will generate scores for all indicators and business applications across all profiles? 

A. Business Application Certification Quarterly 

B. Load Application Indicators and Compute Application Scores 

C. Analyze PA scores and PA snapshot tables 

D. Load TPM Risk Parameters and compute Application Service Risks 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/paris-it-business-management/page/product/applicationportfolio-
management/task/schedule-job-for-indicator-sourcing-score-cal.html 
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QUESTION 4

Stephen discovers that his customer is looking to achieve Basic Rationalization including application scoring. What APM
maturity level does this align to? 

A. Level 2 

B. Level 1 

C. Level 3 

D. Level 4 

Correct Answer: B 

 

QUESTION 5

What key components of ServiceNow does APM leverage? (Choose three.) 

A. Discovery 

B. Service Mapping 

C. Service Catalog 

D. Application Services 

E. HR 

Correct Answer: ACD 
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