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QUESTION 1

Which of the salesforce app providers will be able to unlock a locked user with their phones? 

A. All of them. 

B. iOS (App Store) 

C. Only those that download the app from the App Exchange. 

D. Android (Google Play) 

Correct Answer: B 

 

QUESTION 2

Management at Cloud Kicks has asked a business analyst (BA) to gain alignment from a group of people to determine
what is in scope and out of scope on a Salesforce project. Which group should the BA include early in the scoping
process? 

A. Personas 

B. Stakeholders 

C. Scrum team 

Correct Answer: B 

 

QUESTION 3

The development team at Universal Containers is reviewing several stories to be added to the current sprint. The team
is having trouble with a particular story about an Opportunity email alert and is unsure about which type of testing is
needed. 

What should the business analyst review and revise to provide more clarity to the team? 

A. Definition of done 

B. User persona 

C. Acceptance criteria 

Correct Answer: C 

 

QUESTION 4

Universal Containers (UC) has chosen to implement Sales Cloud and Service Cloud to increase revenue and remove
bottlenecks in its current processes. A business analyst (BA) is tasked with diagramming business processes. What
should the BA do to successfully meet governance requirements to identify the business purpose? 
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A. Use UC\\'s existing terminology. 

B. Adhere to agreed upon mapping standards. 

C. Identify resources engaged in each step. 

Correct Answer: B 

 

QUESTION 5

What are the business analyst\\'s responsibilities during the analyze phase of the Salesforce implementation lifecycle? 

A. Complete testing, build training materials, and elicit requirements for the next iteration. 

B. Create a data dictionary, write end user documentation, and review test scripts. 

C. Gather business requirements;, create process maps, and write user stories. 

Correct Answer: C 
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