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QUESTION 1

What is the only data format permitted with the SOAP API? 

A. HTML 

B. SAML 

C. XSML 

D. XML 

Correct Answer: D 

The SOAP protocol only supports the XML data format. 

 

QUESTION 2

Which of the following roles involves overseeing billing, purchasing, and requesting audit reports for an organization
within a cloud environment? 

A. Cloud service user 

B. Cloud service business manager 

C. Cloud service administrator 

D. Cloud service integrator 

Correct Answer: B 

The cloud service business manager is responsible for overseeing business and billing administration, purchasing cloud
services, and requesting audit reports when necessary 

 

QUESTION 3

Which of the following is not a component of contractual PII? 

A. Scope of processing 

B. Value of data 

C. Location of data 

D. Use of subcontractors 

Correct Answer: C 

The value of data itself has nothing to do with it being considered a part of contractual 
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QUESTION 4

What masking strategy involves the replacing of sensitive data at the time it is accessed and used as it flows between
the data and application layers of a service? 

A. Active 

B. Static 

C. Dynamic 

D. Transactional 

Correct Answer: C 

Dynamic masking involves the live replacing of sensitive data fields during transactional use between the data and
application layers of a service. Static masking involves creating a full data set with the sensitive data fields masked, but
is not done during live transactions like dynamic masking. Active and transactional are offered as similar types of
answers but are not types of masking. 

 

QUESTION 5

Which of the following is NOT a key area for performance monitoring as far as an SLA is concerned? 

A. CPU 

B. Users 

C. Memory 

D. Network 

Correct Answer: B 

An SLA requires performance monitoring of CPU, memory, storage, and networking. The number of users active on a
system would not be part of an SLA specifically, other than in regard to the impact on the other four variables. 
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