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QUESTION 1

When a person hears the words being said to him/her, but does not receive the message of the words, it is called 

A. Reflective listening 

B. Judgmental listening 

C. Passive listening 

D. Directive listening 

Correct Answer: C 

 

QUESTION 2

The following question requires your selection of CCC/CCE Scenario 2 (2.3.50.1.2) from the right side of your split
screen, using the drop down menu, to reference during your response/choice of responses. 9,375 hours have been
expended to date. Planned completion at this time is 75%. The project is determined to be 66% complete. What is the
current cost performance index (CPI)? 

A. 0.96 

B. 0.84 

C. 1.14 

D. 0.88 

Correct Answer: C 

 

QUESTION 3
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A bond that guarantees the bidder will enter into a contract on the basis of his/her bid is referred to as: 

A. Surety bond 

B. Performance bond 

C. Bid bond 

D. Liability bond 

Correct Answer: C 

 

QUESTION 4

The four steps to writing are: 

A. Introduction, paragraph, conclusion, works cited 

B. Start, write, complete, revise 

C. Abstract, body conclusion, bibliography 

D. Plan, write, cool, revise 

Correct Answer: D 

 

QUESTION 5

The goal of listening is to: 

A. Analyze what the speaker is saying 

B. Find out what is going on 

C. Have time to formulate your thoughts on the subject 

D. Improve communication 

Correct Answer: D 
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