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QUESTION 1

Which of the following GlideRecord methods run a query against a database table? (Choose three.) 

A. _get() 

B. runQuery() 

C. query() 

D. _query() 

E. get( 

Correct Answer: CDE 

 

 

QUESTION 2

For Application Access there is a configuration option called Allow access to this table via web services. Which one of
the following statements is true when this option is selected? 

A. This option restricts the ability to delete records via web services but records can always be read 

B. Even when not selected, users with the correct permissions can use web services to access the table\\'s records 

C. This option restricts access only to SOAP web services but does not apply to REST 

D. The user performing the query via web services must have the correct permissions to access the table\\'s records 

Correct Answer: B 

 

QUESTION 3

What is the best UX format to use for lists and forms? 

A. Forms 

B. Lists 

C. Standard 

D. Classic 

Correct Answer: D 
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QUESTION 4

What intuitive development interface guides users through the initial application development process? 

A. Guided Tour Designer 

B. Guided Application Creator 

C. ServiceNow Studio 

D. Flow Designer 

Correct Answer: B 

 

 

QUESTION 5

What is the purpose of the coalesce field when importing data? 

A. If a match is not found, the existing record is updated 

B. To determine if a record matches an existing record or is a new record 

C. To identify and merge duplicate records 

D. When a match is found, a new record is inserted 

Correct Answer: B 
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