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QUESTION 1

What are some responsibilities of a Customer Center of Expertise (CCOE)? Note: There are 3 correct answers to this
question.

A. Serve as a central contact for SAP and manage interactions with the SAP Service Center.
B. Conduct risk-based assessments to determine the value of activating new processes.

C. Ensure the resources necessary for the project\\'s success are available.

D. Reduce the total cost of ownership for IT.

E. Determine KPIs that will support a continuous improvement mindset.

Correct Answer: BDE

QUESTION 2

In the Organizational Structure app in SAP Central Business Configuration, which of the following entities can be added
under the Company root node? Note: There are 2 correct answers to this question.

A. Purchasing Organization
B. Sales Organization

C. Plant

D. Division

Correct Answer: BC

QUESTION 3

What are some services SAP delivers as part of the RISE with SAP S/4HANA Cloud solution? Note: There are 2 correct
answers to this question.

A. Infrastructure management

B. Business process configuration
C. Release upgrade planning

D. Technical upgrade installation

Correct Answer: CD

QUESTION 4
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Which activities are completed in SAP Central Business Configuration? Note: There are 2 correct answers to this
question.

A. Create customer-specific master data.

B. Add customer-specific data within SAP Best Practices content.
C. Add extensions to standard processes.

D. Activate countries not covered by SAP Best Practices.

Correct Answer: BC

QUESTION 5

What can a business user do with personal settings? Note: There are 2 correct answers to this question.
A. Change the format of dates and numbers.

B. Change the order of columns in a table.

C. Merge two or more columns into a single column.

D. Modify the Ul layout of the app.

Correct Answer:. AB
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