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QUESTION 1

Which of the below tool shows that which queue an agent is currently working in is called? 

Please choose the correct answer. 

Response: 

A. Navigation Bar 

B. Call List Management 

C. Manager Dashboard 

D. Intent-Driven Interaction 

Correct Answer: C 

 

QUESTION 2

Replication of data from CRM to other systems can be defined in CRM. Where is the corresponding 

replication model created? 

Please choose the correct answer. 

Response: 

A. In Object management 

B. In the BDOC modeller 

C. In the Data Integrity Manager 

D. In the Administration Console 

Correct Answer: D 

 

QUESTION 3

Which of the following settings within the action processing determines when an action should be 

processed (e.g. `immediate\\', `when saving\\' or `using selection report\\') 

Please choose the correct answer. 

Response: 

A. Processing time 

B. Start Condition 
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C. Schedule Condition 

D. Processing Type 

Correct Answer: A 

 

QUESTION 4

What is a pricing procedure in a business transaction used for? 

Please choose the correct answer. Response: 

A. To define the search strategy that the system uses to search for valid data in a specific condition type. 

B. To define the combination of fields that an individual condition record consists of. 

C. To determine the valid condition types and their calculation sequence in the business transaction. 

D. To determine whether calculated subtotals are hidden or displayed on the pricing screens. 

Correct Answer: C 

 

QUESTION 5

Which of the following business transactions can be created within SAP CRM? 

There are 3 correct answers to this question. 

Response: 

A. Sales Order 

B. Purchase Order 

C. Service request 

D. Delivery 

E. Problem 

Correct Answer: ACE 

Latest C_TCRM20_73
Dumps

C_TCRM20_73 PDF Dumps C_TCRM20_73 Exam
Questions

Powered by TCPDF (www.tcpdf.org)

Latest C_TCRM20_73 Dumps | C_TCRM20_73 PDF Dumps | C_TCRM20_73 Exam Questions                               3 / 3

https://www.passapply.com/c_tcrm20_73.html
https://www.passapply.com/c_tcrm20_73.html
https://www.passapply.com/c_tcrm20_73.html
https://www.passapply.com/c_tcrm20_73.html
https://www.passapply.com/c_tcrm20_73.html
http://www.tcpdf.org
https://www.passapply.com/c_tcrm20_73.html
https://www.passapply.com/c_tcrm20_73.html
https://www.passapply.com/c_tcrm20_73.html

