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QUESTION 1

Which of the following is a prerequisite to activate the SAP EarlyWatch Alert (EWA) functionality?
A. Perform the Managed System Configuration

B. Execute the guided procedure for IT Infrastructure Management

C. Define peak business hours for your technical systems

D. Maintain Recipient Lists for the EWA reports

Correct Answer: A

QUESTION 2

SAP Solution Manager Monitoring contains following processes. Which statement is false?
A. Landscape Reporting

B. e-Learning Monitoring

C. Solution Monitoring

D. Central system Administration

E. Service level Management

Correct Answer: B

QUESTION 3

The features of service desk are as follows: (Select all that apply)
A. Customer Solution Database

B. Managing Sap Notes

C. Solution Manager Diagnostics

D. Message Handling Process

Correct Answer: ABCD

QUESTION 4

Before you begin with the Mandatory Configuration setup, which preparation steps does SAP recommend to be
completed?
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Note: There are 3 correct answers to this question.

A. Configure the Transport Management System.

B. Activate OData services in the SAP Gateway.

C. Maintain RFC Destination SAPOSS correctly.

D. Schedule the Standard Jobs for the SAP Solution Manager System.
E. Update SLD CR Content and CIM model.

Correct Answer: ACE

QUESTION 5

Which prerequisite must be satisfied it is possible to use the Maintenance Planner?

A. Synchronize technical systems and installations numbers from the SAP Solution Manager to the SAP Support Portal.
B. Synchronize transport groups from the managed system to the SAP Support Portal.

C. Synchronize logical component groups from the SAP Solution Manager to the SAP Support Portal.

D. Synchronize technical systems and installation numbers from the System Landscape Directory to the SAP Support
Portal.

Correct Answer: A
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