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QUESTION 1

The purpose of ASAP is to successfully implement sap solutions across multiple industries and customer environments:
A. False

B. True

Correct Answer: B

QUESTION 2

Which common use scenario is missing on the following usage scenario implement SAP solutions, Monitor SAP
Solutions, Manage Service Desk, Link to SAP services, Upgrade SAP solutions:

A. Monitor Service Desk

B. Link to Change Request
C. Implement SAP Services
D. Manage Change Request

Correct Answer: D

QUESTION 3

Value of Maintenance, delivered by SAP Active Global Support empowers customers to use their existing solutions to
continually improve their core business processes.

A. Correct
B. Incorrect

Correct Answer: A

QUESTION 4

The purpose of SAP Solution Manager is smoothly integrate various SAP Solutions to achieve which of the following?
(Select four)

A. Faster Internet Access
B. Optimal access to support
C. Optional Support for operations

D. Faster Implementation
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E. Faster Issue Resolution

Correct Answer: BCDE

QUESTION 5

SAP Solution Manager is delivered separate annual maintenance fee.
A. Correct

B. Incorrect

Correct Answer: B
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