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QUESTION 1

What is CTI integration used for?

A. Integration with Microsoft Outlook

B. Integration with social networks

C. Integration with a communication management system
D. Integration with government systems

Correct Answer: C

QUESTION 2

Which of the following objects are typically exchanged with SAP ERP in an integrated scenario? Note: There are 3
correct answers to this question.

A. Product (material) master data
B. Sales/services transactions

C. Stock movements

D. Customer master data

E. Target groups

Correct Answer. ABD

QUESTION 3

You want to create a solution that will provide a flexible mechanism for assessing fraud risk during order placement. The
rules for the fraud check may change from time to time according to business needs. Which of the following is a Kyma
runtime component you would use to implement this use case?

A. BAPI

B. Service catalog

C. Application connector

D. Serverless

Correct Answer: D

QUESTION 4
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You are viewing event logs in SAP Commerce Cloud Portal. Which types of log can be shown? Note: There are 3
correct answers to this question.

A. Blob storage logs

B. Apache Tomcat logs
C. Deployments logs

D. Cloud integration logs
E. Shipping status logs

Correct Answer: ABC

QUESTION 5

Which of these lists of objects can be transported into SAP Sales Cloud and SAP Service Cloud?

A. Adaptation Objects, Business Roles, Key User Extension Fields, Surveys, Workflow Rules

B. Adaptation Objects,Routing Rules, Key User Extension Fields, Customer Master Data, Workflow Rules
C. Adaptation Objects, Business Roles, Key User Extension Fields, Customer Master Data, Workflow Rules
D. Adaptation Objects,Configuration, Key User Extension Fields, Customer Master Data, Workflow Rules

Correct Answer: A
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