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QUESTION 1

What are the components of a trigger in a business rule? Note: There are 3 correct answers to this question.
A. Action

B. Conditions

C. Execution count

D. Event

E. Variables

Correct Answer: BDE

QUESTION 2

Which actions are available for a technician within an activity record? Note: There are 3 correct answers to this

guestion.

A. Send as E-Mall

B. Edit Business Partner
C. Create Effort

D. Create Equipment

E. Add Smartform

Correct Answer: CDE

QUESTION 3

What are the SAP Field Service Management service call statuses that can be mapped to ERP? Note: There are 3

correct answers to this question.
A. Ready to Plan

B. Planned

C. Technically Complete

D. Cancelled

E. Released

Correct Answer: ACD
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QUESTION 4

How do FSM SQL queries differ from regular SQL queries? Note: There are 3 correct answers to this question.
A. You can only reference DTOs via alias.

B. You can only reference DTOs via variable definition.

C. T-SQL is supported.

D. DTOs have version control to support backwards compatibility.

E. Core SQL is supported.

Correct Answer: ACD

QUESTION 5

As an administrator, which actions can you take on the Time and Material journal tab? Note: There are 3 correct
answers to this question.

A. Release
B. Delete
C. Approve
D. Close
E. Review

Correct Answer: BCE
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