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QUESTION 1

What do you during the subscription order capturing process in SAP S/4HANA Service: SOM? 

A. Monitor order status 

B. Configure rate plan and its services. 

C. Update order and contract status. 

D. Advise customer on service being offered. 

Correct Answer: A 

The correct answer is A. During the subscription order capturing process in SAP S/4HANA Service: SOM (Subscription
Order Management), you would monitor the order status. This involves tracking the progress of the order, ensuring that
it is being processed correctly, and identifying any issues that may arise. It is important to keep a close eye on the order
status to ensure that the customer\\'s needs are being met and that the subscription process runs smoothly. 

Option B, configuring rate plan and its services, typically occurs before the order capturing process and involves setting
up the pricing and services for the subscription. Option C, updating order and contract status, is related to monitoring
the order status but involves making updates and changes as needed. Option D, advising the customer on the service
being offered, would generally occur earlier in the subscription process during the sales or marketing stage. 

 

QUESTION 2

Which of the following option can you maintain in the Distribution Chains assignment block? 

A. Resource assignment 

B. Process type 

C. Simulation 

D. Contract duration 

Correct Answer: D 

 

QUESTION 3

You trigger a product change process within the subscription contract. Which documents is generated? 

A. Change contract 

B. Change order 

C. Change Contract account 

D. Change sales order 

Correct Answer: B 
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QUESTION 4

Which business process does the BRIM solution concentrate on? (Choose 2) 

A. Manage Subscription 

B. Calculate Price and assing charge 

C. Magane Material Management 

D. Manage Sales order 

Correct Answer: AB 

 

 

QUESTION 5

Which results do you expect if you include open items on an invoice? (Choose 2) 

A. Open item clearing restriction is removed. 

B. Open item are included in the invoice document total. 

C. Open items are cleared. 

D. Open items are included as line items. 

Correct Answer: AB 
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