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QUESTION 1

Prior to escalating an issue to IBM Tivoli Support, which action should the Level 2 support provider take? 

A. Reboot the production server. 

B. Verify Operating System is fully patched. 

C. Delete current log file to allow new logs to be created. 

D. Use debugging tools to capture detailed problem information. 

Correct Answer: D 

 

QUESTION 2

What are two examples of diagnostic Information? (Choose two.) 

A. script 

B. dumps 

C. traces 

D. file name 

E. incident history 

Correct Answer: BC 

 

QUESTION 3

How many PMRs and APARs is a customer allowed to open after the effective date of End of Support for a product? 

A. No new APARs or PMRs may be reported. 

B. A total of 12 APARs and 12 PMRs, one per month for twelve months. 

C. No new APARs or PMRs may be reported 12 months prior to the End of Support date. 

D. A total of 12 APARs and 12 PMRs, one per month for twelve months only if they have paid for enhanced support. 

Correct Answer: B 

 

QUESTION 4

When a PMR gets assigned a FITS ID which statement is true? 

A. A Bug ID will be associated with the ticket. 
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B. A report of the suspected defect is forwarded to IBM Tivoli development. 

C. The customer should expect daily updates from IBM Tivoli Support regarding the issue. 

D. The associated PMR is closed, and the customer should request updates from their Account Manager. 

Correct Answer: D 

 

QUESTION 5

Which is a diagnostic tool provided by IBM? 

A. Debugger 

B. Log Analyzer 

C. Beyondcompare 

D. Integrity Analyzer 

Correct Answer: B 
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