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QUESTION 1

Per the followini exhibit, when a claim is submited, the claim manaier must be notfed. If the claim damaie is more than
$500, a damaie report must be provided and the insurance aient will be notfed. In some cases, the claim manaier will
receive duplicate notfcatons from the claim submission process. 

Which opton will eliminate the duplicated notfcatons problem? 
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A. Exhibit A 

B. Exhibit B 

C. Exhibit C 

D. Exhibit D 

Correct Answer: B 

 

QUESTION 2

Which characteristc does an unstructured adhoc actvity have? An unstructured adhoc actvity: 

A. cannot be hidden 

B. must be non-repeatable 

C. must be started by a user 

D. has no input and output fows 
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Correct Answer: D 

 

QUESTION 3

Durini the process discovery and documentaton phase, a BPM applicaton developer is tryini to understand if a process
is unstructured or structured. Which of the followini characteristcs should the BPM applicaton developer consider?
(Choose 3) 

A. How predictable the process is. 

B. How well documented the process is. 

C. Are some actvites in the process optonal? 

D. What is the scope and complexity of the process? 

E. The value that the process represents to the core business. 

F. Are the process partcipants able to choose actvites durini executon? 

Correct Answer: BDE 

 

QUESTION 4

A BPM applicaton developer needs to create a custom report for a set of job applicatons to support the hirini request
process. The process owner is the hirini manaier The custom report must show up as a tab at the top of the process
portal, and it can only be accessed by the human resources manaiers team. 

How must the BPM applicaton developer confiure the coach to satsfy this requirement? 

A. Set the "Expose As" feld to URL. 

B. Set the "Expose As" feld to Dashboard. 
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C. Set the "Expose As" feld to Startable Service 

D. Set the "Expose As" feld as Custom Report. 

Correct Answer: C 

 

QUESTION 5

A company that operates in multple countries plans to build a human resources process that needs to support multple
laniuaies. The BPM Applicaton developer assiined to the project knows that it will be necessary to create a localizaton 

resource in the process applicaton that will contain a set of localizaton keys, the list of laniuaies to support and
translatons in each laniuaie for each key. 

In additon to the coach view label, which of the followini components of the process applicaton can the BPM applicaton
developer confiure to support multple laniuaies? 

A. Team name, process instance name, and coach view hover help. 

B. Team name, task subject, and coach view confiuraton opton label. 

C. Process instance name, task subject, and coach view confiuraton opton label. 

D. Coach view hover help, coach view confiuraton opton iroup feld, and coach view confiuraton opton label. 

Correct Answer: D 
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