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QUESTION 1

A business has a requirement to run quality checks on incoming purchase orders before the supply is made available to
onhand inventory. The process is as follows: 1.The inbound supply is received in warehouse and the status of receipt is
"Received". Supply should be updated to HELD. 2.The supply is inspected through a custom transaction that changes
receipt status from "Received" to "Inspected". Supply should be updated to ONHAND. The implementation does not use
Sterling Warehouse Management System. How can a solution designer model the supply update aspect of this
process? 

A. The disposition should be configured to supply type mapping. 

B. In Status Inventory Types, update Buyer supply type to HELD for Status "Received" and add a new entry for Status
"Inspected" with Buyersupply type as ONHAND 

C. Upon Receipt on goods in warehouse, call AdjustInventory API to update SupplyType to HELD and similarly call
AdjustInventory to updateSupplyType to ONHAND once goods are inspected. 

D. In Status Inventory Types, update Seller supply type to HELD for Status "Received" and add a new entry for 

Status "Inspected" with Sellersupply type as ONHAND. Check Update Seller Supply. 

Correct Answer: B 

 

QUESTION 2

In the current IBM Sterling Selling and Fulfillment implementation, there are new tables defined by the implementation
team that contain configuration data, and this data needs to be migrated across many environments. In order to migrate
the data using the Configuration Deployment Tool (CDT), a solution designer should add the new table list in which of
the following files? 

A. $INSTALL_DIR/resources/ydkresources/ydkprefs.xml 

B. $INSTALL_DIR/properties/customer_overrides.properties 

C. $INSTALL_DIR/resources/ydkresources/cdt_custom.xml 

D. $INSTALL_DIR/resources/ydkresources/cdt_dbdefaults.properties 

Correct Answer: C 

 

QUESTION 3

A customer purchased a DVD player from a store, and later realized that some of the required features were missing.
The customer tries to return the DVD player for a refund, but the sales order cannot be located in the Sterling
application. Which type of return should be created in the Sterling application? 

A. Refund Order 

B. Exchange Order 

C. Blind Return Order 
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D. Speed Exchange Order 

Correct Answer: C 

 

QUESTION 4

A business has three distribution centers (DC) and 300 stores across the country. Some items are only available in
stores. The business has the facility to move inventory from the stores to the DC, and vice versa. It takes one day to
transfer inventory. The business has the following requirements: 1.Inventory should first ship from DC, then if
necessary, from the stores (first considering stores closest to the Ship To Address). 2.The order should be fulfilled as
long as inventory exists somewhere. 3.The business guarantees that (nonbackordered) items are shipped to the
customer within three days of order creation. Which two of the following options can MOST EFFICIENTLY model this
fulfillment requirement? 

A. Create a region based (i.e. East / West / Central) sourcing rules with each having ->-sequence 1 as Source from
Distribution Group that includes all DC and All Stores 

B. Create region based (i.e. East / West / Central) sourcing rules with each having ->-sequence 1 as Source from All
Nodes of Type "DC"-sequence 2 as Source from All Nodes of Type "Store" 

C. Create region based (i.e. East / West / Central) sourcing rules with each having ->-sequence 1 as Source from
Distribution Group that includes all DC-sequence 2 as Source from Distribution Group that includes first priority group of
stores-sequence 3 as Source from Distribution Group that includes second priority group of stores 

D. Create region based (i.e. East / West / Central) sourcing rules with each having ->-sequence 1 as Source from All
Nodes of Type "DC"-sequence 2 as Source from All Nodes of Type "Store" within radius of 500 KM of Ship To Address-
sequence 3 as Source from All Nodes of Type "Store" within radius of 1500 KM of Ship To Address 

E. Create a region based (i.e. East / West / Central) sourcing rules with each having ->-sequence 1 as Source from DC-
sequence 2 as Source from All Nodes of Type "Store" within radius of 50 KM of Ship To Address-sequence 3 as Source
from All Nodes of Type "Store" within radius of 100 KM of Ship To Address-sequence 4 as Source from All Nodes of
Type "Store" within radius of 150 KM of Ship To Address-sequence 5 as Source from All Nodes of Type "Store" within
radius of 200 KM of Ship To Address-sequence 6 as Source from All Nodes of Type "Store" within radius of 250 KM of
Ship To Address- etc.... 

Correct Answer: CD 

 

QUESTION 5

In the integration between Sterling Order Management V9.2 and WebSphere Commerce, which of the following actions
will a customer service representative be UNABLE to take when entering orders through the Sterling application? 

A. Make manual adjustments in an order. 

B. Enter orders for a customer who has no customer ID. 

C. Pre-populate customer information from WebSphere Commerce. 

D. Tell customers about promotions and discounts applied to the order. 

Correct Answer: C 
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