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QUESTION 1

The agency wishes to register a community-based organization (CBO), which will submit applications and supporting
documentation on behalf of other participants.

The agency should register this CBO as which participant type?
A. Person

B. Service supplier

C. External party

D. Employer

E. Representative

Correct Answer: E

QUESTION 2

Which two of the following statements regarding financial components are true?

A. They are subdivided into secondary and tertiary financial components

B. They facilitate the delivery of bills and payments to case nominees

C. They are used for schedules to pay, not for schedules to bill

D. They define the amount, delivery method, frequency, and period for which a payment or a bill is issued to a nominee
E. They are used for all case types

Correct Answer: BD

QUESTION 3
Which two of the following statements about the screening process in IBM Clram Universal Access are true?
A. If more than one screening type is available, the citizen must select the screening that they want to undertake

B. It is used to quickly identify a citizen\\'s needs and direct them to relevant community services and government
programs.

C. If the citizen previously saved a screening, the system automatically resumes the saved screening the next time the
citizen logs in

D. The agency can specify whether the citizen can choose to be authenticated before screening

E. The citizen must log in or create an account before screening can begin
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Correct Answer: AB

QUESTION 4

Which provider status is required in order to provision services in IBM Clram Provider Management?
A. Registered

B. Enrolled

C. Active

D. Approved

Correct Answer: A

QUESTION 5

A delivery pattern consists of which two of the following elements?
A. Delivery status

B. Delivery component

C. Delivery frequency

D. Delivery method

E. Delivery date

Correct Answer: CD
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