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QUESTION 1

A software installation task has been developed which requires the target endpoint to be restarted upon action
completion. The administrator is required to notify the end users of the pending reboot and provide the opportunity to
delay the reboot for four hours. Which Take Action tab accomplishes this?

A. Offer

B. Execution

C. Messages

D. Post Action

Correct Answer: A

Reference: http://pic.dhe.ibm.com/infocenter/tivihelp/v26rl/topic/com.ibm.tem.doc_8.2/Tivoli_Endpoint
_Manager_Console_Operators_Guide.pdf (page 115)

QUESTION 2

When Send Refresh is sent to a computer (or group of computers) using the IBM Endpoint Manager (IEM) console, how
does the endpoint respond?

A. The client evaluates new content and sends applicability responses back to the IEM server.
B. The client sends a heartbeat back to the IEM server and returns the results of all client settings and properties.

C. The client on the endpoint immediately resets its evaluation cycle and begins evaluating content in the evaluation
cycle again.

D. The client sends a heartbeat to the IEM server. It then sends the results of any cached information to the IEM server.
The client then flushes any cached information and begins evaluating all content.

Correct Answer: A

QUESTION 3

A computer has not reported in for over an hour and is grayed out in the IBM Endpoint Manager (IEM) console. Which
option in the IEM console forces the client to report back in assuming the operator has no remote access to the
endpoint?

A. Send Refresh

B. Send Client Reset

C. Clear Console Cache

D. Restart the Client Service

Correct Answer: B
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QUESTION 4

How can a custom Fixlet are created which locks the constraints and makes other operators unable to alter them?
A. On the Properties tab of the Create Fixlet dialog, lock the action constraints beforehand.

B. On the Actions tab of the Create Fixlet dialog, click on the Include Action settings locks.

C. On the Relevance tab of the Create Fixlet dialog, click on the Pre-define Action constraints.

D. On the Actions tab of the Create Fixlet dialog, select Lock Constraints from the Script Type dropdown.

Correct Answer: B

QUESTION 5

The IBM Endpoint Manager (IEM) console was left running on a workstation, the IEM server was restarted,
and the data presented in the IEM console is showing incorrectly.

What can be done to correct this issue?

A. Reboot the workstation.

B. Restart the IEM console.

C. Refresh the IEM console.

D. Clear the cache and restart the IEM console.

Correct Answer: D
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