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QUESTION 1

From where does IBM FileNet Case Analyzer read data? 

A. Content Engine event logs only. 

B. Process Engine event logs only. 

C. Both Process Engine and Content Engine event logs. 

D. Both Case Analyzer OLAP database and Content Engine event logs. 

Correct Answer: C 

 

QUESTION 2

For IBM Case Manager, where should the database for the content engine target object store and the process engine
on DB2 be located? 

A. On separate databases on the same server 

B. On separate databases on different servers 

C. On the same database on a server with different userids 

D. On the same database on a server with same userid and password 

Correct Answer: D 

 

QUESTION 3

Typically, in a production environment, you do not give users permission to create and manage spaces and catalog
entries in Business Space. What function is used to hide these features of the client user interface? 

A. Set the Business Space configuration setting com.ibm.mashups.lockeddown to true. 

B. Set the Business Space configuration setting com.ibm.mashups.manageSpaces to false. 

C. Use FileNet Enterprise Manager to set LDAP security on the all users who should not have access. 

D. Use the IBM Case Manager Administration Client to configure the security settings for Production groups and users. 

Correct Answer: A 

 

QUESTION 4

Which two statements are correct about a target object store? (Choose two.) 

A. It cannot have more than one target object store in production. 
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B. It contains the run-time cases objects when users create cases. 

C. It must be associated with its own Process Engine connection point. 

D. It is used to organize and manage the solution packages and artifacts. 

E. It is used by business analysts to modify a solution design that has been deployed. 

Correct Answer: BC 

 

QUESTION 5

A customer needs a Highly Available (HA) solution for their ICM solution. The solution will be installed and utilized on
two physical servers to meet the HA requirement. Which additional software license is needed to achieve this
requirement? 

A. Case Analyzer 

B. WebSphere iLog JRules 

C. WebSphere Process Server 

D. WebSphere Application Server Network Deployment 

Correct Answer: D 
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