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QUESTION 1

When an administrator attempts to edit a log source after upgrading QRadar, a Device Support Module (DSM), a
protocol, or Vulnerability Information Services (VIS) components, the following error message appears. 

An error has occurred. Refresh your browser (press F5) and attempt the action again. If the problem persists, please
contact customer support for assistance. 

What action should the administrator take to troubleshoot this issue? (Choose two.) 

A. systemctl restart snmpd 

B. systemctl restart iptables 

C. systemctl restart ecs-ep 

D. systemctl start tomcat 

E. systemctl restart httpd 

F. Clear browser cache 

Correct Answer: DF 

Reference: https://www.ibm.com/support/knowledgecenter/en/SS42VS_7.3.0/com.ibm.qradar.doc/
t_QRadar_Troubleshooting_guide_PurgeFiles.html 

 

QUESTION 2

Which of the following dashboards is a QRadar default Dashboard? 

A. Compliance and Reporting Monitoring 

B. Vulnerability Overview 

C. Monitoring Overview 

D. Threat and Security Monitoring 

Correct Answer: D 

Reference: https://www.ibm.com/support/knowledgecenter/en/SS42VS_7.3.2/com.ibm.qradar.doc/
c_qrm_default_dboard.html 

 

QUESTION 3

Which log should be reviewed to determine the reasons a patch installer did not proceed during a QRadar upgrade? 

A. /var/log/qradar.audit 

B. /var/log/qradar.log 
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C. /var/log/setup-*/patches.log 

D. /var/log/upgrade.log 

Correct Answer: C 

 

Reference: https://www.ibm.com/support/pages/qradar-unable-run-patch-installer-and-update-exitsscreen-terminating-
message 

 

QUESTION 4

An administrator modified a configuration setting in the Global System Notifications using the QRadar Console Admin
tab. 

What is the last step to apply changes? 

A. Reload Web Server 

B. Restart Services 

C. Re-login to QRadar console 

D. Deploy Changes 

Correct Answer: D 

 

QUESTION 5

An administrator is seeing the following system notification: 

38750057 – A protocol source configuration may be stopping events from being collected. 

What is a valid user action to this issue? 

A. Re-install the QRadar Console 

B. Review the /var/log/qradar.log file for more information 

C. Restart the QRadar Console 

D. Review the /var/log/error.log file for more information 

Correct Answer: D 

Reference: https://www.ibm.com/support/knowledgecenter/en/SS42VS_7.3.0/ com.ibm.qradar.doc/38750057.html 
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