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QUESTION 1

Which process produces an end user training for a new release of an application? 

A. Transition 

B. Prepare transition 

C. Design non-automated information systems 

Correct Answer: B 

 

QUESTION 2

What is an activity of the process Specify information requirements? 

A. decision-making about the execution of changes 

B. identifying IT-solutions 

C. validating and approving specifications 

Correct Answer: C 

 

QUESTION 3

To which process cluster does the process Information lifecycle management belong? 

A. Applications cycle management cluster 

B. Information strategy cluster 

C. I-organization strategy cluster 

Correct Answer: B 

 

QUESTION 4

What is a result of the process Specify information requirement? 

A. a functional design 

B. a list of functional and non-functional demands 

C. an approved test strategy 

Correct Answer: B 
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QUESTION 5

Which process provides the IT providers with assignments for solving problems that have been registered at the
helpdesk of business information management? 

A. End user support 

B. Operational supplier management 

C. Planning and resource management 

Correct Answer: C 
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