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QUESTION 1

To which process cluster does the process Information lifecycle management belong? 

A. Applications cycle management cluster 

B. Information strategy cluster 

C. I-organization strategy cluster 

Correct Answer: B 

 

QUESTION 2

What is a goal of the process Business data management? 

A. management of the data quality in an information system 

B. improvement of the technical behavior of an information system 

C. modifying business data in an information system 

Correct Answer: B 

 

QUESTION 3

Which process produces the transition plan with a roadmap for the transition? 

A. Transition 

B. Prepare transition 

C. Design non-automated information systems 

Correct Answer: C 

 

QUESTION 4

What is an example of a change in terms of business information management? 

A. installing Microsoft Word on a PC 

B. entering a new user in an information system 

C. adding a new data-item to a form as a result of a reorganization 

Correct Answer: C 
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QUESTION 5

Which activity belongs to the process End user support? 

A. dealing with calls about errors in the functionality 

B. monitoring the usage of the information systems 

C. adding new end users to a table 

Correct Answer: A 
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