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QUESTION 1

What is a key message of the cluster Use management? 

A. The end users of the information provisioning must be supported. 

B. The information provisioning will have to be changed frequently. 

C. Agreements with IT providers about outcomes are essential. 

Correct Answer: B 

 

QUESTION 2

Which process determines which information provisioning is required, including the priorities? 

A. Demand management 

B. End user support 

C. Information lifecycle management 

Correct Answer: A 

 

QUESTION 3

What is not a process within the process cluster Functionality management? 

A. Specify information requirements 

B. Review and testing 

C. Transition 

D. Prepare transition 

Correct Answer: C 

 

QUESTION 4

What kind of commitment describes the situation where an IT provider takes on the responsibility to realize a complete
solution for the customer? 

A. financial commitment 

B. obligation to undertake efforts 

C. delivery commitment 
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Correct Answer: B 

 

QUESTION 5

Which activity does not belong to business information management? 

A. creating an application architecture 

B. specifying requirements regarding the production environment architecture 

C. translating business policy into an information architecture 

Correct Answer: A 
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