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QUESTION 1

Universal Containers (UC) wants to implement a Salesforce multi-cloud solution that includes CPQ, B2B Commerce,
and Sales Cloud. UC wants to use as much of Salesforce\\'s core capabilities as possible for its cart-to-quote customer
journey. The order fulfillment process is managed separately in a third-party ERP. 

Which two considerations should a Solution Architect keep in mind when thinking about data flows? 

Choose 2 answers 

A. Product and Pricing are set up with CPQ as the source of record. 

B. The source for the data feed to ERP is the CPQ Order object. 

C. All data points on products should be mapped and replicated between CPQ and B2B Commerce. 

D. Cart and Order record owners are mapped to Quote and Quote Line record owners. 

Correct Answer: AC 

 

QUESTION 2

Universal Containers (UC) is in the process of identifying if Revenue Cloud will work for its business processes. UC has
already implemented Sales Cloud, which includes complex steps and checklists that are orchestrated based on
changes made to an Opportunity. Based on the current Sales Cloud implementation, UC has concerns about how
Revenue Cloud will interact with its current customizations on the Opportunity object and if it will be difficult to customize
the solution in the future. 

Which design approach should a Solution Architect recommend to mitigate concerns about custom processes on any
single object? 

A. Use an event-driven design to separate automations that could run asynchronously from the save cycle with a third-
party tool like Heroku. 

B. Migrate automations from Process Builder to a single flow that is triggered by record updates, using only the "After
Save" context so that all operations can be organized in a single flow. 

C. Leave the orchestration of the automation to Process Builder, but invoke autolaunched flows from Process Builder so
that the actual operations run in flows. 

D. Migrate automations from Process Builder to flows triggered by record updates, organizing operations in separate
flows for the "Before Save" and "After Save" contexts. 

Correct Answer: B 

 

QUESTION 3

AC Computers is hitting governor limits when trying to create orders and activate orders in Salesforce. Upon further
investigation, it\\'s discovered that AC Computers is trying to process hundreds of order products on a single order. The
Order object also has various automation processes to update fields and integrate with a third-party order management
system. 
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What is one solution a Solution Architect should evaluate first to resolve this issue? 

A. Create a custom object to hold orders in queue for processing. 

B. Review to determine if moving automation to asynchronous Apex is required. 

C. Enable Advanced Order Management to process large orders. 

D. Install a third-party solution to process large orders. 

Correct Answer: D 

 

QUESTION 4

Universal Containers (UC) is currently utilizing Salesforce Revenue Cloud, Service Cloud, and Field Service for its
internal Sales teams, call center, and field service teams. The field service team has asked for new data visibility around
Sales and Service data because customers in the field will often ask about sales orders that typically exist within
Revenue Cloud. 

What is an immediate consideration a Solution Architect should provide regarding giving this kind of data access? 

A. Generate a new permission set that grants access to the Order object and assign it to the field service users. 

B. Generate a new profile that grants access to the Order object and assign it to the field service users. 

C. Provide the field service team with CPQ licenses to view Order data. 

D. Provide the field service team with a Sales Cloud license to view Order data. 

Correct Answer: A 

 

QUESTION 5

Universal Containers (UC) is evaluating Salesforce for a Lead to Invoice solution, as its current process for getting
payments from customers

Correct Answer: A 
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