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QUESTION 1

Universal Containers (UC) is currently utilizing Sales Cloud and Revenue Cloud for its direct Sales team. UC would like
to create an indirect Sales team with its vendors using Experience Cloud as the front end with the same kind of quoting
functionality the direct Sales team uses within Revenue Cloud. However, UC wants to ensure that data from the internal
direct Sales team is not visible to the external indirect Sales team in Experience Cloud. 

What is the first configuration a Solution Architect should consider when implementing Experience Cloud in this
scenario? 

A. Make internal organization-wide defaults Public Read Only to create external visibility. 

B. Enable External Sharing Model to create external organization-wide defaults. 

C. Start creating Sharing Sets for Experience Cloud users to access Sales Cloud. 

D. Add Indirect Sales Team to existing Direct Sales Team Role Hierarchy. 

Correct Answer: B 

 

QUESTION 2

Universal Containers (UC) has gone through the design phase of its large initiative involving multiple Salesforce clouds
and is about to go into the build phase. The CIO would prefer to create an internal Center of Excellence (CoE) to 

implement the solution versus make a third-party organisation responsible for the entire build given that they have the
talent internally to support the initiative. 

Which two recommendations should a Solution Architect make toward creating a CoC? 

Choose 2 answers 

A. All development decisions will be made by internal resources. 

B. Documentation around the solution will not be a concern. 

C. Knowledge of the solution will stay within the organization. 

D. It will be much more cost effective to create a CoE. 

Correct Answer: AB 

 

QUESTION 3

A corporate bank has decided to use a multi-cloud solution to reduce time to market, showcase a 360-degree view of
the bank\\'s business customers, and improve CSAT rating by increasing channels for customer service. The CIO has
asked 

to run a discovery workshop with one goal: understanding existing technical dependencies within the organisation. 

What should a Solution Architect recommend as the top priority to start this journey? 
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A. Plot the map or the future system landscape by making assumptions about the changes needed to improve customer
satisfaction. 

B. Plot the map of the current system landscape and identify key areas where the 626 multi-cloud solution will fit in. 

C. Plot the process map using Universal Process Notation (UPN) through workshops involving a diverse set of
stakeholders. 

D. Plot what the customer is thinking, doing, and feeling at the varying stages of their experience, and connect them to
interactions with the bank. 

Correct Answer: C 

 

QUESTION 4

The Northern Trail Outfitters (NTO) sales department currently uses Sales Cloud for its Sales team. The management
team decided that the Sales team needs to start creating quotes based on the input from the finance department. NTO
would like to implement quotes, contracted pricing, and invoicing for its customers. Invoicing will be done based on an
agreed billing cycle. The finance department would like to see a report on the invoices sent and track the details of the
payments received. NTO also has a need for partners to be able to self-service their pipeline and quoting through a
portal. 

NTO\\'s internal team decided to use Revenue Cloud and Experience Cloud as its solution. 

What should a Solution Architect recommend as NTO begins its implementation? 

A. Advise the client to start with Experience Cloud. 

B. Select an AppExchange product focused on contract lifecycle management. 

C. Develop an architectural plan to incorporate Revenue Cloud and Experience Cloud. 

D. Advise the client that Revenue Cloud is the starting point. 

Correct Answer: C 

 

QUESTION 5

A Solution Architect was asked by AC Computers to provide solution recommendations for a rebate enrollment and
management solution on Salesforce. The primary goal and requirement is to easily launch rebate programs for partners
that an administrator can implement and manage in Salesforce. AC Computers currently uses Sales Cloud, Salesforce
CPQ, and Experience Cloud to expose opportunity and quote information to partners. 

Based on the business requirements, which solution should the Solution Architect recommend? 

A. Implement a custom solution to track rebates, accruals, and actuals and expose the data in the Experience Cloud
site. 

B. Implement Salesforce Service Contracts with line items to track rebate accruals and expose the data in the
Experience Cloud site. 

C. Implement Salesforce Rebate Management Module and expose the data in the Experience Cloud site. 
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D. Implement B2B Commerce on Lightning Experience to track rebates and expose the data in the Experience Cloud
site. 

Correct Answer: A 
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