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QUESTION 1

Universal Containers (UC) is a global organisation that wants to establish a 628 Commerce site to meet changing
customer expectations and expand into new markets. These expectations include being able to self-serve 24x7 and get
automated updates on orders. There are existing sales channels used at UC. Including a standard Sales team as well
as a partner sales channel. 

The sales leader met with a Solution Architect and shared that they want to grow their digital capabilities over the next 2
years. Time is of the essence and the sales leader needs to have the ecommerce solution in place as soon as possible
to capture market share in new geographies before other competitors move in. The executive team has promised
prompt access to key stakeholders as needed. 

What is the appropriate next step \\'or the Solution Architect? 

A. Propose the introduction of B2B Commerce and CPQ to address the key areas of need such as global commerce,
complex pricing, quoting and discounting needs; highlight the key features 6r>a the alignment of the features to the
needs outlined. 

B. Propose a set of high-level design options with architecture diagrams depicting the potential elements of a solution
that would meet the needs of the enterprise, including pros and cons to help the stakeholders make final decisions. 

C. Recommend in iterative rollout strategy for one of the new geographies where B2B Commerce is first rolled out to
secure first mover status, while the Solution Architect gathers more requirements around other capabilities and
requirements, and then roll those out over subsequent phases. 

D. Recommend discovery meetings with additional stakeholders to gather information on the functional and technical
requirement across the sales and other functional areas, then provide a recommendation based on information gathered
to deliver an MVP. 

Correct Answer: C 

 

QUESTION 2

A Solution Architect hat been hired to consult Ace Computers with its integration solution. Ace Computers has a
combination of four on-premise and cloud systems with data that need to be integrated to Salesforce. Ace Computers
expects to have large data volumes and wants to minimize impact on end-user operations during business hours. 

Which integration solution should the Solution Architect recommend for the company\\'s business needs? 

A. Salesforce Data Loader 

B. MuteSoft Anypoint Platform 

C. MuteSoft Composer 

D. Platform Events 

Correct Answer: B 

 

QUESTION 3
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Universal Containers serves customers globally across two businesses. Each business has its own org for managing its
sales and support operations. Each line of business also maintains its own reporting systems using both CRM Analytics
and Salesforce reports, but the CEO is asking for a unique dashboard that includes the global opportunity pipeline with
data from both orgs. 

What should a Solution Architect propose? 

A. Use CRM Analytics in the primary org and create a Salesforce External Connection. Then, create a dataflow to
combine data from both orgs. 

B. Use one org as primary and create external objects for the accounts and opportunities of the other one. Then, use
standard reports. 

C. Use one org as primary and an ETL tool to synchronize the accounts and opportunities of the other org. Then, use
standard reports. 

D. Use CRM Analytics in the primary org and then, in the dashboards, use Salesforce Connect to query the data from
the other org. 

Correct Answer: A 

 

 

QUESTION 4

A software solutions company has created several SaaS applications that it sells to its customers. The company would
like an easier way to allow customers to renew their subscriptions each period. Today, the company has to run reports
across multiple disparate systems to find out which products each customer has purchased, their usage levels, and
when each customer needs to renew. Tracking and identifying when to contact customers is a very manual process and
involves sates people sending emails with invoices attached. Customers often mail paper checks to the company,
leading to disconnected invoicing and payment processing. 

Which two products should a Solution Architect consider to resolve the subscription, invoicing, and payment issues the
company is currently experiencing? 

Choose 2 answers 

A. Salesforce Billing 

B. Salesforce Order Management 

C. B2B Commerce 

D. Salesforce CPQ 

Correct Answer: AB 

 

QUESTION 5

Universal Containers (UC) is undergoing a full digital transformation and has chosen Salesforce as one of the main
components. UC will use Sales Cloud for online activities, CPQ for quote generation and renewals. B2B Commerce for
online orders through its partnerships and vendors, an external ERP for fulfillment and invoicing, and Marketing Cloud
for customer outreach. UC wants to create fluidity between the entire application landscape, and an integration between
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systems is required. 

The application is expected to be able to generate an order based on any of the channels outlined above, and be
utilized in UC\\'s outreach to its customers. 

Where should a Solution Architect recommend the system of record (SOR) be for all orders going forward? 

A. In the ERP Order Object 

B. Salesforce Custom Object 

C. Salesforce Order Object 

D. B2B Commerce Order Object 

Correct Answer: C 
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