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QUESTION 1

Universal Containers (UC) currently has Sales Cloud, Revenue Cloud, and Marketing Cloud Account Engagement
within its existing Salesforce environment and is utilizing a standard Lead to Cash solution across those clouds. UC is 2
years into its Salesforce implementation, and the CIO is getting concerned with the sheer amount of data affecting its
environment\\'s data limits. 

IT is doing upkeep on older records that may no longer be relevant. They have decided to start looking at data archival
strategies and what to archive correctly. Given that this solution involves Leads from Marketing Cloud Account
Engagement, Opportunities from Sales Cloud, and Quotes from Revenue Cloud, they are concerned about archiving
related data on active sales pipelines. They also want to keep a historical snapshot of all of their Quotes, Opportunities,
and Leads for future pipeline performance purposes and are open to options. 

Choose 2 answers 

A. Propose Skinny Tables to the CIO before doing anything else. 

B. Understand the organization\\'s regulatory requirements around right to retain or delete data. 

C. Recommend AppExchange solutions that provide capabilities around data archiving to the CIO. 

D. Segment the data in terms of data needed for daily operations, data that is used occasionally at demand, and data
that is used purely for historical purposes. 

Correct Answer: BD 

 

QUESTION 2

A Solution Architect is working with Northern Trail Outfitters\\' Sales and Services team. They are currently evaluating
how many environments they need to procure. As part of a preliminary review, it was identified that although the
different business units were happy working m separate environments, there is a requirement to know each other\\'s
transactions. 

Which two requirements would make the Solution Architect recommend a Single org over a multi-org strategy? Choose
2 answers 

A. Collaboration between lines of business 

B. Simple security architecture across lines of business 

C. Global case management across lines of business 

D. Access to shared lines of business data 

Correct Answer: AD 

 

QUESTION 3

Universal Containers (UC) has a multi-cloud environment that includes Sales Cloud, Service Cloud, and CPQ. The
environment supports multiple languages via the translation workbench. As part of a roadmap, UC is implementing B2B
Commerce. As part of this project, there is a requirement to translate data stored within the Name and Description fields
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on the Product and Product Category objects. 

What should a Solution Architect recommend to achieve this? 

A. Done data records and translate. 

B. Enable Translation Workbench. 

C. Add custom field with translations 

D. Enable Data translation for 626 Commerce. 

Correct Answer: D 

 

QUESTION 4

Ohana Cirrus (OC) has around 1,500 support agents working in its global support center operating 24/7 across multiple
channels. This center handles around 30,000 cases per day. OC currently uses a custom-developed solution to
manage 

customer complaints and is planning to replace it with a new Salesforce solution. The current system contains more
than 250 million records including some still being processed. 

Which three recommendations should a Solution Architect suggest to migrate to the new application in the most efficient
manner? 

Choose 3 answers 

A. Use an interface to copy data from the legacy complaint system to Salesforce using a scheduled MuleSoft batch. 

B. Migrate archived data to Heroku and active and semi-active data to Salesforce. 

C. Migrate all complaint records m the Case object to provide a 360-degree customer view. 

D. Use Deferred Sharing Calculations to avoid record sharing calculations during data migration. 

E. Use an EU tool that uses the Salesforce Bulk API to migrate the data from the legacy system to the new system. 

Correct Answer: BDE 

 

QUESTION 5

Universal Containers (UC) wants to ensure its field technicians are interacting with customers in a professional manner.
The sales department already uses a third-party survey tool. Which action should a Solution Architect recommend for
UC to enab4e service managers to track customer satisfaction based on the technician and the job? 

A. Use the existing survey tool by integrating the responses to the Service Appointment and Service Resource record. 

B. Build a Salesforce Survey to send out after each service appointment and integrate that data with the third-party
survey tool. 

C. Select an AppExchange app that sends a survey to each customer after a work order is completed. 
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D. Use the existing survey tool by integrating the responses to Case number and User record. 

Correct Answer: A 
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